Curriculum Vitae of Tanya Piejus


Name: Tanya Piejus
Address: 1/100 Severn Street, Island Bay, Wellington 6023
Tel:  +64 27 687 6239
Email: tanya@tinypieces.co.nz
Key Competencies

Communication (written and verbal)
Confident, articulate and attentive to detail. Persuasive and adept at presenting to stakeholders, clients and suppliers across diverse business functions. Clear, concise, inclusive and facilitative communicator and active listener. Partnering with clients to identify communications strategies, competently matching the content and delivery style of communications to meet business goals. 

Relationship and account management (internal and external)
Outgoing and personable with the ability to develop and nurture harmonious and productive relationships with all stakeholders across all business functions at all levels of business. Engaging in regular meetings, brainstorming, feedback and collaborative problem-solving. Culturally aware and sensitive to the needs of a diverse community. Committed to success, adapting engagement strategies to build long-term partnerships based on respect and trust.
Project management, planning and organising
Planning and setting goals and objectives. Prioritising and implementing critical actions to achieve business objectives. Co-ordinating and managing internal and external resources and relationships. Evaluating and auditing work in progress, delegating responsibilities, and providing continual feedback to stakeholders. Taking corrective action where required to maintain project integrity and exceed desired goals within agreed timelines.

Interpersonal effectiveness
Adept at changing interpersonal styles and methods to inspire and guide others towards achieving goals. Modifying behaviour to accommodate tasks, situations and individuals involved. Providing support without removing responsibility. Able to inspire trust and commitment that embraces team cohesion within a dynamic team environment. 
Customer service
Dedicated and focused, providing professional and effective support, advice and assistance to meet the needs of internal and external clients. Ability to respond quickly and creatively, and ensure balance is maintained between meeting client needs and business standards and goals.
Computer applications and technology
Proficient in Microsoft Office and web applications. Able to learn new systems, applications and technology quickly and efficiently. Managing relevant business applications to meet business and people needs as required. Open to new technological developments that improve business processes and reach new markets, actively promoting them where they add value to a project.
Career Summary
	Company
	Position
	Period

	Tiny Pieces Ltd
	Director
	Feb 10 – current

	Ministry for the Environment
	Senior Communications Adviser
	Apr 07 – Feb 10

	Department of Building and Housing
	Communications Adviser (Publishing)
	Feb 04 – Apr 07

	Ministry of Health
	Communications Adviser – Editor
	Jan 03 – Feb 04

	Scientific Exploration Society
	Volunteer Scientific Researcher, Mozambique
	Oct – Nov 02

	Interactive Drama and Entertainment, BBC
	Researcher for EastEnders and Drama Websites
	May – Oct 02

	Self-employed
	Website Design, Writing
	Jan 01 – Apr 02

	Interactive Factual and Learning, BBC
	Editorial Assistant, Assistant Editor, Acting Editor
	Aug 98 – Dec 00

	Educational Publishing, BBC
	Desk Editor
	Feb 97 – Aug 98

	Hodder & Stoughton Educational
	Desk Editor
	Sep 94 – Feb 97


PROFESSIONAL Qualifications
Date
•  Health and Safety Representatives, Stage 1 – Unit Standard 20198
2011

impac, Wellington

•  Certificate in Public Relations and Communication Management
2009
     The Open Polytechnic of New Zealand

•  MPhil Publishing Studies
1994

     University of Stirling, UK
•  BSc (Hons) Ecology
1993

     University of Sheffield, UK
PROFESSIONAL DEVELOPMENT
Date
Advanced Plain English
2006
Writing Content for Public Sector Websites
2007

Speech Writing
2008
PRESENTATIONS
Date
Plain English from Ground Zero, WriteMark Plain English Conference
2006
Communicating about the Environment, Wellington Internal Communicators Network
2008
CAREER HISTORY

Organisation:
Dates

Tiny Pieces Ltd, Director 
Feb 2010 – present
Role Function

To provide freelance and contract communications, editing, writing, plain English and photographic services to public and private sector clients.

RECENT CLients
· Housing New Zealand – Senior Change Internal Communications Adviser, fixed-term employment, 
July 2011-present

· Ministry of Education – Acting Senior Internal Communications Adviser and Senior Communications Adviser, fixed-term contract, December 2010-June 2011
· Ministry of Transport – Senior Communications Adviser, fixed-term contract, September-October 2010

· Write Limited – Plain English writer, editor and proof-reader (preferred supplier)

· Leuthart + Co – Writer, editor and proof-reader

· Department of Building and Housing – Editorial reviewer (preferred supplier)
· Brian Hivon, construction project planner – Editor and proof-reader

· Thoughtplanters, trainers in the horticultural sector – Plain English editor and proof-reader
Organisation:
Dates
Ministry for the Environment, Senior Communications Adviser 
Apr 2007 – Feb 2010
Role Function

To provide strategic and operational communications support to policy teams, mitigate risk and protect the Ministry’s reputation. Reporting to the Communications Manager.
key ACCOUNTABILITIES
· Providing strategic communications advice and support to internal clients, including creating and implementing communications plans
· Writing and editing key messages, speeches, media releases, web content, factsheets and other materials for internal and external stakeholder audiences
· Identifying communications risks and mitigation strategies
· Managing the Ministry’s reputation through communications strategies
· Liaising with and supporting the publications and web teams

· Monitoring media coverage and answering media queries

ACHIEVEMENTS
· Provided communications support for the New Zealand Emissions Trading Scheme for over 2 years, including secondment to The Treasury 
· Had an op-ed piece published in the Dominion Post Features section on behalf of Climate Change Minister David Parker
· Wrote Prime Minister Helen Clark’s speech for the 2007 Govt3 Awards
· Organised and managed a live online panel discussion for Climate Change Minister Nick Smith about New Zealand’s 2020 emissions target
Organisation:
Dates

Department of Building and Housing, Communications Adviser (Publishing) 
Feb 2004 – Apr 2007

Role Function

To manage, edit and coordinate the production of all Ministry publications to deadline and budget, ensuring quality standards are maintained at all times. Reporting to the Chief Adviser, Communications.
key ACCOUNTABILITIES
· Building and maintaining relationships with internal clients and external suppliers, including design agencies, printers and libraries
· Ensuring all publications met high quality standards in content and design
· Managing timelines and budgets for all publications
· Being the ‘brand champion’ for the Department’s visual identity
ACHIEVEMENTS
· Developed and wrote the internal business writing and style guide

· Initiated, developed and implemented the plain English training programme
· Developed and ran a training course in English grammar for staff
· Made a substantial contribution to redeveloping the Department’s website

· Initiated and maintained staff social page on the intranet
Organisation:
Dates

Ministry of Health, Communications Adviser – Editor
 Jan 2003 – Feb 2004

Role Function

To edit and project manage Ministry documents to deadline and on budget, ensuring quality standards are maintained at all times. Reporting to the Communications Manager.
key ACCOUNTABILITIES
· Editing and proofreading Ministry documents, newsletters, websites and intranet content

· Managing budgets and timelines for all projects
· Building and maintaining relationships with internal clients and external suppliers, including design agencies, printers and external editors
· Contributing to the maintenance of the Ministry’s website
ACHIEVEMENTS
· Took over and managed the Ministry website during the SARS crisis and maintained up-to-date daily information about the epidemic 
· Redesigned and reorganised the National Drug Policy website 
· Edited and managed production of the New Zealand Cancer Control Strategy

Organisation:
Dates

British Broadcasting Corporation (BBC)
 Feb 1997 – Oct 2002
- EastEnders and Drama websites – Researcher
- Education WebGuide – Editorial Assistant, Assistant Editor, Acting Editor

- Educational Publishing – Desk Editor

Role Function

Employed in a variety of roles ranging from editing and managing teachers’ notes for schools’ TV programmes, to reviewing educational websites, to writing actors’ biographies and creating quizzes for a popular soap opera’s website.
key ACCOUNTABILITIES
· Writing and editing website content
· Building and maintaining relationships with internal and external stakeholders
· Managing and editing documents to deadline and budget
· Research
ACHIEVEMENTS
· Researched and wrote content for a new EastEnders quiz game called Albert Squares
· Completed interactive photographic tour of the EastEnders set at Elstree

· Researched and wrote a feature article on the portrayal of homosexuality in  TV drama for the Tipping the Velvet website
· Grew Education WebGuide from 900 reviews to over 4000

· Emailed entire WebGuide database of website owners to generate hundreds of reciprocal links
· Initiated weekly progress meetings between editorial, design and production teams at BBC Educational Publishing
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